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Over the past 20 years, the Electrical and Mechanical Services 
Trading Fund (EMSTF) has been committed to providing clients 
with quality E&M engineering services, during which we have 
proactively made improvements and continuously strived for 
excellence. Following the organisational restructuring and the 
revision of the Vision, Mission and Values statements in 2010, 
we formulated a new corporate goal in 2012 and implemented 
five strategies, namely:
   ・ delivering excellent service
   ・ becoming a trade model 
   ・ building staff capacity and a caring culture 
   ・ enhancing knowledge management 
   ・ sustaining green operation

These strategies further developed into “5 Strategies and 18 
Initiatives” which are being implemented in our five-year plan. In 
the previous Customer Opinion Survey, we achieved a 
record-high score of 6.22 out of 8 on the Customer Satisfaction 
Index, which was the best proof of our efforts in the 20-year 
quality journey.


