
Reinforce Support for Oil-free Chillers

Oil-free Chillers (OFCs), using the latest 
technologies in oil-free magnetic levitation 
bearing type compressors, can save 
significant energy consumption. This trend 
of air-conditioning is generating high 
demand for competent servicing 
personnel and technical support.
 
EMSD supports the application of new 
energy saving technologies to facilitate 
our clients for more environmental friendly 
operation. In July, two EMSD teams 
visited the Regional Service Centre (RSC) 
of Danfoss Turbocor Compressor (DTC) 
Inc., manufacturer of oil-free compressors, 
in Haiyan China. Apart from service 
training, our teams have successfully 
concluded with the manufacturer to 
kick-off a pilot Train-the-Trainer 
programme at EMSD Headquarters, and a 
pilot remote monitoring scheme to 
enhance the technical support by the 
manufacturer. This trip is a new milestone 
in paving the long term technical support 
and training cooperation after our visit to 
DTC Inc. in the United States for learning 

the key technologies in September last 
year.

The Hospital Authority will be installing the 
first batch of 27 new OFCs in winter this 
year. It is essential for us to reinforce our 
servicing skills and training.

EMSD is the first user client to cooperate 
with DTC Inc. to launch the pilot 
Train-the-Trainer programme in Hong 
Kong. We will train up potential colleagues 
to become pioneer mentor and they will 
effectively enhance our long term training 
to meet the servicing demand of OFC in 
near future.
 
The remote monitoring scheme will 
connect the real-time operating data of 
OFC to the manufacturer’s RSC in Haiyan 
via network. If there is any abnormality 
detected, the manufacturer can carry out 
diagnosis earlier and alert us, so that we 
can fix the problem before equipment 
breakdown as well as to minimise service 
interruption to our client.




